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Ethical Crisis in Business Toady
[bookmark: _GoBack]Question: Is there an ethical crisis in business today? Why or why not (give examples)? What role does information technology play in unethical business practices?
There is a crisis in regard to ethics in business today. This is evidenced by the cases of unethical business practices among big companies that are supposed to set good examples for small enterprises and startup companies. Today, the business world is filled with the quest to make profits. Little attention is given to the effects and repercussions using some of the business products and services by the consumers or the customers. A good example is the unethical collection infringement of people’s rights by collecting their personal information from their mobile devices without their concept. Google company is one of the companies that has come under serious scrutiny for collecting personal information from the users of its services such as Gmail and Google+ accounts. The company was seen to use the Android system which is widely used worldwide on most mobile phones to collect private data such as people’s preferences, people’s addresses and tracking people’s movements and selling the information to affiliate marketers for their marketing to target specific buyers and lure customers to particular products. This is an indication that business organizations and individuals do not care about the effects of such unethical collection of private data and how it can compromise the security and safety of people online. Other companies such as Theranos and Zenefits also engaged in unethical business practices and we brought to the limelight. For a company as big as Google to be involved ins such unethical endeavors in their business, one can only conclude that indeed, the business arena today is experiencing an ethical crisis and there is a need for intervention to make business organizations adhere more to business ethics and always be mindful of their customers or consumers of their products.
Information technology is a major contributor to the ethical crisis that exists in business today. Information technology plays a significant role in providing a platform for fraudulent business people to thrive without uncovering their actual identity. Furthermore, information technology also enables people unethical businesses to conceal their true identity and to conceal the actual status of their unethical business practices. Information technology is also used to paint false images about businesses and their products. Platforms such as social media are used to post misleading information as well as to market unethical business practices. Therefore, information technology aids fraudulent people and businesses to engage in unethical practices such as breaching the set laws and regulations and using unethical means to gain advantage over competitors ins the business industry.
